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	Course Name
	Date
	Time
	Price

	
	
	
	

	Responsible Service of Alcohol 
	
	
	

	Bar Skills
	
	
	

	First Aid *
	
	
	

	First Aid Re-Certification 
	
	
	

	Forklift Experienced (1 day)
	
	
	

	Forklift Beginner (2 days)
	
	
	

	MARCSTA
	
	
	

	
	
	Total
	


lMPORTANT: Pre-requisites and strict ID requirements apply to all courses. Contact TCP for details or download the relevant Pre-Course Information sheet from our website www.tcptraining.com *Course materials must be completed before starting selected courses. 
	Purchase Order Authorisation

Company Name: __________________________________________________________________________    Date: ___________________

Address: ___________________________________________   Suburb: ___________________________________     P/C: _____________

Phone: ____________________________   Fax:  __________________________   Accounts Email: _________________________________

Total Authorised Amount: $___________  Purchase Order Number: _________________
Booking Conditions 
· If you fail to attend or cancel within 24 hours of the course booked, the course fee is non-refundable (a Doctors medical certificate is the only exception). 

· Rescheduling on the day of the course or within 24 hours entails a 50% surcharge of the course fee. 

· If you are more than 10 minutes late or do not have the correct ID, you will not be admitted and a rescheduling fee of 50% of the course fee applies – no exceptions. 

· A minimum of 24 Hours notice is required to reschedule a course. A $10 rescheduling fee applies per course. 

· A minimum of 24 Hours notice is required to cancel a course. A $20 cancellation fee applies per course. 

Forklift Courses:
· No cancellation or rescheduling is permitted inside 3 days of the course 

· Cancellation outside 3 days entails a $20 fee. Rescheduling outside 3 days entails a $10 fee 

· If you fail to attend a Forklift Course for any reason, including illness, there is no refund of the course fee regardless of whether or not you have a Doctor’s certificate. 

· The 2 day Forklift Course is held over consecutive days. 

· Once starting the course there will be no refund or rescheduling for any reason including illness regardless of whether or not you have a Doctor’s certificate.

· On the first day participants must arrive 15 minutes prior to the advertised starting time. 

· If you book to do a 2 day Beginners Forklift course and then decide to switch to a 1 day Experienced Forklift course on the day, no refund in the difference of the course fee will be given.

· If you are more than 10 minutes late, do not have the correct ID, or do not wear the correct clothing as required, you will not be admitted. A rescheduling fee of 50% of the course fee applies.

General Refund Policy
· No postage fees will be refunded. 

· If a class is cancelled by TCP at ANY time, participants have the option of rescheduling to the next available date or to receive a full refund of the course fees paid. NO further monies will be paid for ANY other expenses the participant has or may incur. 

· If you withdraw from your First Aid course, you will not be refunded until TCP receives back both the Manual and Workbook in its original condition. If you keep your books or they are no longer in their original condition, the cost of these books will be deducted from your refund fee.  

· Refunds must be applied for in writing by completing a Refund of Course Fees Application Form. 

I have read and understand the above booking conditions and the pre-course information as required and acknowledge the agency accepts responsibility for payment of invoice.  

   Name of Authorised Staff Member: ________________________________________  Signature: ________________________________________                                                                              



$10 off each course when booking 2 or more courses for the same participant
Training Course Professionals, Suite 5, 3 Aberdeen Street, Northbridge WAW 6003
Ph: 08 9225 5122  Email: perth@tcptraining.com  Website: www.tcptraining.com  ABN: 56 118 023 475
BOOKING FORM (WA)


Email completed form to � HYPERLINK "mailto:perth@tcptraining.com" �perth@tcptraining.com�  


or fax to (08) 9225 5922





Today’s Date:  					


	


Participant’s Name:	                     


	








Participant Mobile:		





Participants Date of Birth:
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